
 

 
 

“Dedication, commitment and quality.  Shannon 
Emmerson is so pleasant and positive to work with.  She 
goes above and beyond, our work spaces are very clean 
and the floors look 100% better than when we moved in 
last August.  She goes the extra mile to make our kitchen 
spic-and-span, too.  Faculty, staff and students all really 
appreciate everything she does here at O'Brien Hall.  Her 
positive energy and hard work make a big impact and 
improve our work experience.” 
 

  
 
Brenda Matheson 
Faculty of Architecture and Planning - School of Planning 
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